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Dear _______,
Before your surgery at Queensway Carleton Hospital (QCH) you completed two surveys at a kiosk. The Ministry of Health and Long Term Care (MOHLTC) is asking patients all across Ontario who have had a total hip replacement or a total knee replacement to complete these short surveys about how they are feeling before and after their surgery, at four different times. At the hospital, you signed a consent form allowing QCH to send you a link to the same survey to be completed at home 3 to 4 months after your surgery, AND one year after your surgery. The survey asks about your: 
· pain; 
· functional status (how well you are able to do your normal daily activities); 
· overall quality of life; and 
· orthopedic care. 

Today, we are asking you to click on this link https://orthopedic-isaac.ccohealth.ca/ that will take you to the survey. You will need to enter your OHIP number to complete the survey. You will be asked the same questions you completed on the last survey.

If you have any questions or difficulties getting into the survey please send an email to bundle@qch.on.ca. (Please do not reply to this email because it is an automated message).  On behalf of QCH, thank you very much for taking the time to complete the survey. In addition to measuring your progress before and after your surgery, when your information is added to everyone else’s, it will help to improve health care services for everyone. 

Regards,
Kerry Cook
Clinical Director, Perioperative Services

Instructions
1. Click on the following link: https://orthopedic-isaac.ccohealth.ca/
2. Type your Ontario Health Card Number (only the numbers) into the box and click Start
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3. Review the Terms of Use and click I Accept/I Do Not Accept. 
4. Review the Instructions and click Continue.
5. Complete the Hip and Knee Screening Assessment for the part of your body you had surgery on:
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6. Enter your responses to each of the questions based on the part of your body you selected. If you make a mistake, you can click on the Back button.
7. At the end of the questions, click Submit.

You may click Quit at any time to exit the survey.  If you click Quit, before the end of the questions, none of your results will be saved.
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